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Dear Customer,
Thank you for supporting our small business.
To manage the increasing costs of credit card processing fees, we will be implementing a surcharge of X% on all credit card transactions beginning October 6, 2022. 
There will be no surcharge on purchases paid by debit card or with cash. 
Each time a customer pays by credit card, the credit card company charges the business a percentage of the transaction amount as a processing fee. This can range from 1.5% to 2.5% of the transaction amount and depend on the type of card used. Generally, the more rewards your card offers (i.e., travel points, cash back, insurance), the more it costs the business to process your transaction. 
Learn more about Surcharging in Canada from the Canadian Federation of Independent Business (CFIB) who pushes forward small business issues on our behalf.
[bookmark: _Int_BiQdSGpD]We appreciate your continued support and thank you for your understanding,
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We are pleased to present you with this Credit Card Surcharging Client Notification Email Template.
This is a simple Word document that you can customize to suit your needs.

Any client notifications should always be carefully reviewed. Take into consideration the impact changes have
on clients and be prepared to provide justification for new and updated policies.

We recommend that you clearly communicate new policies to clients in advance to mitigate any
misunderstandings and provide a way for concerned customers to contact you.

How to read & customize this template:
*  Words highlighted in grey must be replaced by information specific to your business and/or province.
*  Youmay need to edit this template to meet the specific needs of your business.

Important notes:
e Should surcharging rules change, we recommend thatyou review and update any client
communications.
e We recommend that the final draft be reviewed by a qualified/certified professional (i.e., a lawyer).
o Please discuss any specific needs directly with a CFIB Advisor.

Need advice? Contact us! 1-833-568-2342 | CFIB@CFIB.CA

Your business is unique, and it requires unique advice. CFIB members unlock exclusive access to
our advisors ready to help you review and implement this template - and the dozens more in our
resource library. Each year, we support thousands of business owners like you and help them
find solutions to complex situations.

Thistemplate is provided to you for information purposes only. CFIB cannot be held responsible for its content o for any
subsequent use and interpretation thereof by the company or a third party.





