Business Barometer®: Small business confidence index, sectors

m/m % var 12 month index 3 month index m/m % var
D 9.4 70.1 Health, education '68.8 ® A 9.8
D 5.4 63.9 Retail '53.9 ® A 6.0
G -1.7 63.3 Professional services [58.2 o M 0.5
D 1.4 62.1 Wholesale 54.4 ® D 4.4
A 5.2 Personal services '55.9 ® D 4.5
A 2.3 Transportation, warehousing [52.2 ¢ D 7.1
J -0.4 ® oFAJ Insurance, real estate, fin. [56.5 ® D 1.0
A 2.4 59.3 Agriculture [51.9 ® A 3.1
A 1.6 58.6 Construction [52.4 ¢ A 6.0
A 2.2 58.3 Hospitality '51.1 o A 8.4
A 1.3 54.4 Manufacturing [44.7 ® 1.7
G -4.1 50.0 Info., arts & recreation [60.0 ® A 5.7
80 60 40 20 0 20 40 60 80
Survey question: How do you expect your firm to be performing in 12 months compared to now?
Survey question: Allowing for normal seasonal influences, what are your business performance expectations for the next 3 or 4 months?
Source: CFIB, Your business outlook survey, February 2009 - February 2026. 601 responses received from February 3-17.
Notes: @ Historical averages. Data is presented as 3-month moving average. Natural resources is not included. QF’B

Index > 50 = more businesses expecting stronger performance than weaker performance



Business Barometer®: Agriculture

Responses : 85

12-Month and 3-Month Index
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3 month index

— 172 month index

Limitations on sales or production growth

Insufficient demand (domestic or foreign)
Product distribution constraints | ENEGETE 25
Shortage of skilled labour || EGTEGEGEGEGE 23
Shortage of unskilled, semi-skilled labour |G 23
Limited physical space || EGTNREGEG 20
Shortage of working capital/Limited cash flow |G 20
Shortage of input products or raw materials |G 11

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.
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Major input cost constraints

Tax, regulatory costs
Insurance costs N 67
Product input and raw material costs N 67
Capital equipment, technology costs N 58
Wage costs I, 57
Fuel costs I 53
Electricity costs NN 34
Borrowing costs N 29
Shipping and receiving costs NN 27

Occupancy costs (rent, mortgage, property taxes, upkeep) N 18

Other energy costs N 13

CFIB



Business Barometer®: Construction

Responses : 193

12-Month and 3-Month Index
Full time staffing plans
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=12 month index 3 month index @ UP @ Down
Limitations on sales or production growth Major input cost constraints
Shortage of skilled labour Tax, regulatory costs e
nsuffici 4 4(d , fore Insurance costs N 64
53
nsufficient demand (domestic or foreign) 2 Wage costs G ¢
Shortage of working capital/Limited cash flow |G 29 Fuel costs I 49
Shortage of unskilled, semi-skilled labour |GG 22 Capital equipment, technology costs 37
Occupancy costs (rent, mortgage, property taxes, upkeep) N 34
Product distribution constraints |G 12 Borrowing costs M 33
Limited physical space | 9 Product input and raw material costs I 31
: Electricity costs N 24
Shortage of equipment and technology |l 7
S qauip oY Other energy costs N 14
Shortage of input products or raw materials [l 7 Shipping and receiving costs [ 14

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages. cF’B



Business Barometer®: Manufacturing

Responses : 183

12-Month and 3-Month Index

Full time staffing plans
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— 12 month index 3 month index @ UP @ Down
Limitations on sales or production growth Major input cost constraints
Insurance costs N 56
i ]
Shortage of skilled labour 36 Wage costs G 53
Shortage of working capital/Limited cash flow |G 23 Product input and raw material costs I 51
Product distribution constraints [N 20 Occupancy costs (rent, mortgage, property taxes, upkeep) NN 46
o . Electricity costs N 42
Limited physical space I 16 Capital equipment, technology costs I 39
Shortage of unskilled, semi-skilled labour [N 14 Borrowing costs NN 28
: : Shipping and receiving costs N 26
Shortage of input products or raw materials | 11
s¢ o1 put b Fuel costs N 26
Shortage of equipment and technology [l 5 Other energy costs M 14

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.
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Business Barometer®: Wholesale

Responses : 95

12-Month and 3-Month Index
Full time staffing plans
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- 12 month index 3 month index @ UP @ Down
Limitations on sales or production growth Major input cost constraints
Insufficient demand (domestic or foreign) Tax, regulatory costs T
Insurance costs
Product distribution constraints 34 Wage costs I 56
Shortage of skilled labour | NG 27 Occupancy costs (rent, mortgage, property taxes, upkeep) I 53
Shortage of working capital/Limited cash flow |GG 26 Product input and raw material costs 52
o . Fuel costs I 40
Limited physical space [N 15 Electricity costs NN 36
Shortage of unskilled, semi-skilled labour [N 13 Shipping and receiving costs [N 33
Shortage of input products or raw materials || 9 Capital equipment, technolggy Costs 33
Borrowing costs N 28
Shortage of equipment and technology [l 6 Other energy costs Wl 7

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.

CFIB



Business Barometer®: Retail

Responses: 352

12-Month and 3-Month Index
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Limitations on sales or production growth

Insufficient demand (domestic or foreign)
Shortage of working capital/Limited cash flow || GG 29
Shortage of skilled labour |GG 25
Product distribution constraints [ EGTRNEGEGEGEGE 26
I 7
Shortage of unskilled, semi-skilled labour |G 16
- E

Shortage of equipment and technology [N ©

Limited physical space

Shortage of input products or raw materials

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.
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Major input cost constraints

Tax, regulatory costs
Insurance costs
Wage costs I 58
Occupancy costs (rent, mortgage, property taxes, upkeep) NN 53
Shipping and receiving costs IIEGEGEN 50
Electricity costs NG 44
Product input and raw material costs NG 40
Borrowing costs NG 29
Capital equipment, technology costs NG 28
Fuel costs NN 28
Other energy costs M 14

CFIB



Business Barometer®: Transportation

Responses : 47

12-Month and 3-Month Index
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Limitations on sales or production growth

Insufficient demand (domestic or foreign)
Shortage of skilled labour

Shortage of working capital/Limited cash flow
Product distribution constraints

Shortage of unskilled, semi-skilled labour
Limited physical space

Shortage of input products or raw materials

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.

Full time staffing plans
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Major input cost constraints
Tax, regulatory costs

I 63
I 54
I 54
I 48
I 41
I 37
I 33
I 28
I 28

I 24

Fuel costs

Insurance costs

Wage costs

Capital equipment, technology costs

Electricity costs

Occupancy costs (rent, mortgage, property taxes, upkeep)
Shipping and receiving costs

Borrowing costs

Other energy costs

Product input and raw material costs
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Business Barometer®: Info., Arts & Recreation

Responses : 37

12-Month and 3-Month Index
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Limitations on sales or production growth

Insufficient demand (domestic or foreign)
Shortage of skilled labour

Limited physical space

Shortage of working capital/Limited cash flow
Shortage of equipment and technology
Product distribution constraints

Shortage of unskilled, semi-skilled labour

Shortage of input products or raw materials

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.
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Major input cost constraints

Occupancy costs (rent, mortgage, property taxes, upkeep)
Wage costs

Tax, regulatory costs

Electricity costs

Insurance costs

Capital equipment, technology costs
Borrowing costs

Fuel costs

Product input and raw material costs
Shipping and receiving costs

Other energy costs
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Business Barometer®: Finance, Insurance, etc.,

Responses : 47

12-Month and 3-Month Index
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3 month index

— 17 month index

Limitations on sales or production growth

Insufficient demand (domestic or foreign)
Shortage of skilled labour

Shortage of working capital/Limited cash flow || G 19
Shortage of unskilled, semi-skilled labour |G 12
Limited physical space [N 7
Shortage of input products or raw materials - 7

Product distribution constraints [l 5

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.
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Major input cost constraints

Wage costs

Tax, regulatory costs

Insurance costs

Occupancy costs (rent, mortgage, property taxes, upkeep)
Capital equipment, technology costs
Fuel costs

Shipping and receiving costs
Borrowing costs

Electricity costs

Product input and raw material costs
Other energy costs
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Business Barometer®: Professional Services

Responses : 156

12-Month and 3-Month Index
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Limitations on sales or production growth

Shortage of skilled labour

Insufficient demand (domestic or foreign)

Shortage of working capital/Limited cash flow
Shortage of unskilled, semi-skilled labour |G 16
Shortage of equipment and technology | 11
Product distribution constraints [l 7
Limited physical space [l 6

Shortage of input products or raw materials [l 4

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.
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Major input cost constraints

Insurance costs TR
Wage costs NN 61
Tax, regulatory costs N 56

Occupancy costs (rent, mortgage, property taxes, upkeep) N 42

Capital equipment, technology costs N 38
Borrowing costs N 25
Electricity costs NG 2?2
Fuel costs NN 22
Product input and raw material costs N 16
Other energy costs M 6

CFIB



Business Barometer®: Health, Education

Responses : 84

12-Month and 3-Month Index
Full time staffing plans
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Limitations on sales or production growth Major input cost constraints
Insufficient demand (domestic or foreign) Wage costs £
Occupancy costs (rent, mortgage, property taxes, upkeep) NI 58
Shortage of skilled labour Tax, regulatory costs I 57
Shortage of working capital/Limited cash flow [ GG 2¢ Insurance costs 26
Electricity costs NN 42
Limited physical space | 11 Capital equipment, technology costs INEEG_G—_—_—_——_. 40
L . Borrowing costs N 26
Product distribution constraints | 1 Product input and raw material costs NN 25
Shortage of unskilled, semi-skilled labour [l 7 Shipping and receiving costs IS 20
Other energy costs N 15
Shortage of input products or raw materials . 3 Fuel costs N 14

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.
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Business Barometer®: Hospitality

Responses : 95

12-Month and 3-Month Index
Full time staffing plans
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Limitations on sales or production growth Major input cost constraints
Insufficient demand (domestic or foreign) Wage costs —n
<h ¢ ” tal/Limited - Insurance costs N 66
]
ortage of working capital/Limited cash flow 40 Tax, regulatory costs GGG (4
Shortage of skilled labour |GGG 34 Product input and raw material costs I 59
Shortage of unskilled, semi-skilled labour |GGG - Electricity costs >7
o . Occupancy costs (rent, mortgage, property taxes, upkeep) N 51
Limited physical space | INEREE 23 Capital equipment, technology costs I 35
Shortage of equipment and technology | NG 20 Other energy costs N 31
. : Borrowing costs N 30
Product distribution constraints 10
. Fuel costs N 30
Shortage of input products or raw materials ] 2 Shipping and receiving costs I 13

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages.
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Business Barometer®: Personal Services

Responses : 168

12-Month and 3-Month Index
Full time staffing plans
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Limitations on sales or production growth Major input cost constraints
Shortage of skilled labour Insurance costs
nsufficient d 4(d , ored Tax, regulatory costs TR
]

nsufficient demand (domestic or foreign) 41 Wage costs I 4

Shortage of working capital/Limited cash flow |GGG 36 Electricity costs NI 51

Limited physical space [N 19 Occupancy costs (rent, mortgage, property taxes, upkeep) 50

. o Fuel costs I, 43
Shortage of unskilled, semi-skilled labour [N 16 Product input and raw material costs INEEEGG_—_ 36
Product distribution constraints | N 13 Capital equipment, technology costs I 34
Shortage of input products or raw materials | 11 o Borroyv!ng costs 34
Shipping and receiving costs N 29
Shortage of equipment and technology [l 8 Other energy costs IEEGEG—_—_—_ 27

Source: CFIB, Your business outlook survey, February 2009 - February 2026
Note: All results are calculated as 3-month moving averages. cF’B



