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   Business Barometer : Small business confidence index, sectors®

Survey question: How do you expect your firm to be performing in 12 months compared to now?
Survey question: Allowing for normal seasonal influences, what are your business performance expectations for the next 3 or 4 months?
Notes: *Number of responses under 40             Historical averages    **Natural resources is not included.
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12-Month and 3-Month Index

0

50

100

In
de

x 
(0

-1
00

)

2010 2015 2020

55.4

32.7

68.0 66.0

47.6

30.025.6

60.0

12-Month Index 3-Month Index

Agriculture

Limitations on sales or production growth
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12-Month and 3-Month Index
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Construction

Limitations on sales or production growth

Shortage of skilled labour
Insufficient domestic demand
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72
43

36
26

20
14

13
9

6
4

Major input cost constraints
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12-Month and 3-Month Index
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Manufacturing

Limitations on sales or production growth

Insufficient domestic demand
Shortage of skilled labour

Shortage of unskilled, semi-skilled labour
Management skills, time constraints

Insufficient foreign demand
Foreign competition

Shortage of working capital
Limited space

Product distribution constraint
Shortage of input products
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Major input cost constraints
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12-Month and 3-Month Index
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Wholesale

Limitations on sales or production growth

Insufficient domestic demand
Shortage of skilled labour

Management skills, time constraints
Limited space

Foreign competition
Shortage of unskilled, semi-skilled labour

Product distribution constraint
Shortage of working capital
Insufficient foreign demand
Shortage of input products
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Major input cost constraints
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Responses: 

12-Month and 3-Month Index
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Major cost constraints

Wage costs
Tax, regulatory costs

Fuel, energy costs
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Bank account and processing fees
Borrowing costs

Product input costs
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Foreign currencies
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Limitations on sales or production growth
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Transportation

Limitations on sales or production growth
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Information, Arts and Recreation

Limitations on sales or production growth

Insufficient domestic demand
Shortage of working capital

Limited space
Management skills, time constraints

Shortage of skilled labour
Shortage of unskilled, semi-skilled labour

Foreign competition
Shortage of input products

Insufficient foreign demand
Product distribution constraint
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Major input cost constraints
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Finance, Insurance and Real Estate

Limitations on sales or production growth

Shortage of skilled labour
Insufficient domestic demand

Management skills, time constraints
Shortage of working capital

Shortage of unskilled, semi-skilled labour
Limited space

Shortage of input products
Product distribution constraint

Insufficient foreign demand
Foreign competition
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Major input cost constraints
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Professional and Enterprise Service

Limitations on sales or production growth

Shortage of skilled labour
Management skills, time constraints

Insufficient domestic demand
Shortage of working capital

Shortage of unskilled, semi-skilled labour
Limited space

Product distribution constraint
Insufficient foreign demand
Shortage of input products

Foreign competition
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Major input cost constraints

Wage costs
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Health , Education

Limitations on sales or production growth

Shortage of skilled labour
Shortage of working capital

Insufficient domestic demand
Management skills, time constraints

Limited space
Shortage of unskilled, semi-skilled labour

Foreign competition
Shortage of input products

Product distribution constraint
Insufficient foreign demand
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Major input cost constraints

Wage costs
Borrowing costs

Tax, regulatory costs
Bank account and processing fees

Insurance costs
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Fuel, energy costs
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Foreign currencies
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Hospitality

Limitations on sales or production growth

Insufficient domestic demand
Shortage of working capital

Shortage of unskilled, semi-skilled labour
Shortage of skilled labour

Management skills, time constraints
Limited space

Product distribution constraint
Shortage of input products

Insufficient foreign demand
Foreign competition

47
42

35
35
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Major input cost constraints

Wage costs
Tax, regulatory costs

Insurance costs
Fuel, energy costs

Product input costs
Borrowing costs

Bank account and processing fees
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Capital equipment,technology costs
Foreign currencies

83
69

65
63

58
56

47
40

27
3

General State of Business Health

0

50

% 
re

sp
on

se

2010 2015 2020

30

18

53

4

41

76

7

31

Good Bad

2023 2023

Responses: 
Data presented as 3-month moving averages

153

December 2023

Full-time Staffing Plans

Jun Jul Aug Sep Oct Nov Dec

24 20 18 16 15 12 7

-17 -15 -19 -26 -30 -31 -28

Up Down



© Canadian Federation of Independent Business

12-Month and 3-Month Index

0

50

100

In
de

x 
(0

-1
00

)

2010 2015 2020

65.4
53.6

75.1

47.7
56.0

44.2

71.3

25.6

12-Month Index 3-Month Index

Personal Services

Limitations on sales or production growth

Shortage of skilled labour
Shortage of working capital

Insufficient domestic demand
Limited space

Shortage of unskilled, semi-skilled labour
Shortage of input products

Management skills, time constraints
Product distribution constraint

Insufficient foreign demand
Foreign competition

63
35

27
29
30

15
21

11
3
2

Major input cost constraints

Tax, regulatory costs
Insurance costs

Fuel, energy costs
Wage costs

Bank account and processing fees
Borrowing costs

Product input costs
Capital equipment,technology costs

Occupancy costs
Foreign currencies
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