
 
Average
increase

12-month
change*

3-month
change*

Share of
SMEs +6%

Canada 3.1% 0.2 0.0 15%

NL** 2.9% 0.8 0.7 11%

PEI** 3.7% 0.7 -0.1 18%

NS 3.2% 0.6 -0.2 18%

NB 3.6% 0.6 0.2 25%

QC 3.7% -0.1 0.3 20%

ON 3.0% 0.1 -0.1 12%

MB 4.4% 1.7 0.8 34%

SK 2.8% 0.5 0.1 17%

AB 2.4% 0.2 -0.1 9%

BC 3.1% 0.0 -0.5 14%

1-4 employees 2.6% 0.2 0.0 13%

5-19 employees 3.3% 0.1 -0.1 16%

20-49 employees 3.7% -0.1 0.0 16%

50-99 employees 3.9% 0.1 -0.6 16%

100+ employees* 4.8% 1.1 0.9 29%

Health,  education 2.3% -0.2 -0.1 8%

Retail 2.8% 0.1 -0.1 13%

Personal services 2.9% 0.4 -0.2 14%

Agriculture 2.9% -0.4 -0.5 12%

Oil & gas, mining* 3.0% 0.2 -0.3 13%

Information, arts, recreation 3.1% -0.1 -0.8 15%

Construction 3.3% 0.2 0.0 14%

Enterprise management 3.3% -0.1 -0.3 20%

Manufacturing 3.3% -0.1 -0.1 13%

Professional services 3.4% 0.3 -0.6 16%

Wholesale 3.4% 0.2 0.2 13%

Finance, insur., real estate 3.5% 0.6 0.8 10%

Transport 3.6% 0.4 0.5 24%

Hospitality 4.1% 0.9 0.7 35%

15%

1%

27%

36%

21%

3.8%
3.7%
3.4%

2.4%

Strong 
increase (+6%) 

T h e  a v e r a g e  i n c r e a s e  i n  w a g e s  i n  Q 1  2 0 2 3  r e m a i n s
h i g h  d e s p i t e  a  d o w n w a r d  t r e n d
I n  a  c o n t e x t  w h e r e  i n f l a t i o n  i s  h i g h ⁴  a n d  t h e  j o b
m a r k e t  r e m a i n s  t i g h t ,  t h e  a v e r a g e  w a g e  i n c r e a s e
r e m a i n s  s i g n i f i c a n t ,  h o v e r i n g  a r o u n d  3 . 1 %  i n  Q 1  2 0 2 3
( T a b l e  3 ) .  T h i s  i n c r e a s e  i s  d r i v e n  b y  t h e  l a r g e  s h a r e  o f
s m a l l  b u s i n e s s e s  ( 1 5 % )  t h a t  p l a n  t o  i n c r e a s e  w a g e s  b y   
6 %  o r  m o r e  ( F i g u r e  4 ) .  H o w e v e r ,  t h e  a v e r a g e  w a g e
i n c r e a s e  h a s  b e e n  o n  a  s l i g h t  d o w n w a r d  t r e n d  s i n c e
t h e  p e a k  r e a c h e d  i n  m i d - 2 0 2 2 .

S o m e  s e c t o r s  h a v e  m o r e  a g g r e s s i v e  w a g e  p l a n s  
F i r m s  i n  h o s p i t a l i t y  a n d  t r a n s p o r t a t i o n  p l a n  t o
i n c r e a s e  w a g e s  b y  4 . 1 %  a n d  3 . 6 % , o n  a v e r a g e ,  i n  t h e
n e x t  1 2  m o n t h s  ( T a b l e  3 ) .  M o r e o v e r ,  s i n c e  2 0 1 9 ,  t h e s e
t w o  s e c t o r s  h a v e  r e c o r d e d  t h e  h i g h e s t  h i k e s  i n  t h e
s h a r e  o f  b u s i n e s s e s  p l a n n i n g  t o  i n c r e a s e  w a g e s  b y  6 %
o r  m o r e .  I n  Q 1  2 0 2 3 ,  t h e y  r e a c h e d  3 5 %  a n d  2 4 % ,
r e s p e c t i v e l y  ( F i g u r e  5 ) .  

L a b o u r  s h o r t a g e s  p l a y  a  r o l e  
A s  m e n t i o n e d  i n  t h e  p r e v i o u s  s e c t i o n ,  l a b o u r
s h o r t a g e s  d r i v e  s i g n i f i c a n t  w a g e  i n c r e a s e s .  F i r m s
w i t h o u t  l a b o u r  s h o r t a g e s  a r e  p l a n n i n g  t o  i n c r e a s e
w a g e s  b y  2 . 4 %  o n  a v e r a g e ,  w h i l e  t h o s e  w i t h  s h o r t a g e s
o f  s k i l l e d  l a b o u r ,  u n s k i l l e d / s e m i - s k i l l e d  l a b o u r  o r
b o t h  a r e  e x p e c t i n g  t o  i n c r e a s e  w a g e s  b y  m o r e  t h a n  3 %
( F i g u r e  6 ) .  S i n c e  2 0 1 7 ,  s h o r t a g e s  o f  u n s k i l l e d  o r  s e m i -
s k i l l e d  l a b o u r  h a v e  t e n d e d  t o  h a v e  a  g r e a t e r  i n f l u e n c e
o n  w a g e  h i k e s  t h a n  s k i l l e d  l a b o u r  s h o r t a g e s  h a v e .

T a b l e  3  –  S M E s '  p l a n n e d  w a g e  i n c r e a s e s ,  2 0 2 3  Q 1 ⁵

I N  F O C U S :  S M A L L  B U S I N E S S E S '  W A G E  I N C R E A S E  P L A N S  

S o u r c e s :  
( 4 )  h t t p s : / / w w w . b a n k o f c a n a d a . c a / r a t e s / i n d i c a t o r s / c a p a c i t y - a n d - i n f l a t i o n -
p r e s s u r e s /
( 5 )  C F I B ,  Y o u r  B u s i n e s s  O u t l o o k  S u r v e y ,  J a n .  2 0 1 3 – M a r c h  2 0 2 3 .  
N o t e s :
* 1 2 - m o n t h  a n d  3 - m o n t h  c h a n g e s  a r e  i n  p e r c e n t a g e  p o i n t s .  
* * L e s s  t h a n  3 0  r e s p o n d e n t s .

F i g u r e  4  –  D e s p i t e  a  Q 1  2 0 2 3  s l u m p ,  t h e  p r o p o r t i o n  o f  s m a l l  b u s i n e s s e s
i n t e n d i n g  t o  i m p l e m e n t  s u b s t a n t i a l  w a g e  h i k e s  r e m a i n s  e l e v a t e d ⁵

Slight 
increase (0.5%-2.5%)

Wage reduction

No change 

Moderate 
increase (3%-5.5%) 

2019 Q1
2023 Q1

F i g u r e  5  –  A  l a r g e r  s h a r e  o f  b u s i n e s s e s  p l a n  o n  r a i s i n g  w a g e s  b y  6 %
o r  m o r e  i n  t h e  n e x t  1 2  m o n t h s ,  c o m p a r e d  t o  b e f o r e  t h e  p a n d e m i c ⁵

F i g u r e  6  –  S m a l l  b u s i n e s s e s  f a c i n g  l a b o u r  s h o r t a g e s  a r e  m o r e  p r o n e  t o
p l a n n i n g  h i g h e r  a v e r a g e  w a g e  i n c r e a s e s ⁵

Shortage of skilled labour only
Shortage of unskilled or semi-skilled labour only

No shortage of labour

Shortage of labour (unskilled, semi-skilled or skilled)
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