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Overview: CFIB omnibus surveys since 2020

CFIB has surveyed members on the impacts of
COVID-19 from the start of the pandemic (15 weekly
surveys from mid March 2020 to early July 2020).

The surveys switched to biweekly frequency in the
summer of 2020 (4 surveys from mid July to end of
August), then to monthly frequency in the fall of
2020.

Starting January 2021, every month, CFIB members
answer Your Voice, a survey covering a wide range
of current topics, including COVID-19 impacts. The
latest monthly takeaways are presented here in a
few key charts.

Survey data featured in this document

Survey name:

Active dates:

Survey details:

Respondents:

Margin of error for probability
sample of the same size
(comparison purposes only):

Your Voice — July 2021

July 8-31, 2021

English/French online survey
first sent on July 8-9, with a
reminder email sent July 26-27

4,278 active CFIB members
(1 vote = 1 Canadian
independent business)

+/-1.5%, 19 times out of 20
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Canadian small businesses, by open status
(cumulative % response)
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Source: CFIB, COVID-19 and Your Voice surveys — March 2020 to July 2021.

‘ The recovery is still not completed for 3 out of 10 businesses.
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Businesses fully open, by sector and province
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Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n =
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How much of your usual staffing capacity for this time

of year is your business currently using?
(% response)
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Source: CFIB, COVID-19 and Your Voice surveys — March 2020 to July 2021.

‘ More than 5 out of 10 businesses are still not fully staffed.
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Normal or above normal staffing, by province and sector
(% response)
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Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n = 4,278.
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How much of your usual revenues for this time of year

is your business currently making?
(% response)
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Source: CFIB, COVID-19 and Your Voice surveys — April 2020 to July 2021.

‘ More than 6 out of 10 businesses are still not back to making normal revenues.
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Normal or better revenues, by province and sector

(% response)
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Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n = 4,278.
Note: Does not include Unclassified and IVMs category.

CFIB.ca In business for your business. 8



In terms of recovery, how would you describe the state of your business?
(% response of “Fully recovered”)
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Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n = 4,278.
Note: “Fully recovered” businesses only. Does not include Don’t know/Unsure and Unclassified and IVMs category.

CFIB.ca In business for your business. 9



_——

As politicians shift their focus towards the recovery phase of the
COVID-19 pandemic, what would it take for you to say that your business has
recovered? (% response)
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Back to pre-pandemic sales
No longer experiencing high stress and anxiety levels due to COVID-19

No longer experiencing pandemic related delays in our supplies and shipping

Paid off any debt incurred due to COVID-19
Back to pre-pandemic staffing

No longer worrying about having to close my business permanently

Established a set of “new normal” practices for employees and customers (for example,
remote work, mask wearing, etc.)

Allowed to be fully open without restrictions ~ [

Not applicable, the business did not suffer as a result of the pandemic

Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n = 4,278
Note: Does not include Other and Don’t know/Unsure.
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Business owner’s views on the current pace of reopening across
Canada
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Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n = 4,278.
Note: Does not include Don’t know/Unsure.
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How do you rate the Federal Government’s overall performance
on handling the COVID-19 pandemic over the past 16 months?

(% response)
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Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n = 4,278.
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How do you rate Government’s overall performance on handling the

COVID-19 pandemic over the past 16 months?

(% response)
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Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n = 4,278.
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If a federal election was to be called for 2021, what would you like

to see in the federal party leaders’ platforms?
(% response)
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A clear, detailed economic recovery plan
Plans to reduce the overall tax burden on small business

A commitment to control government spending, and a timeframe for balancing the budget

A plan that ensures any future changes to Employment Insurance are made with small
business in mind

Policies to address labour and skills shortages

A plan to make regulatory modernization and red tape reduction a priority

Plans for Canada’s economic recovery (for example, introducing consumer stimulus measures,
reducing/maintaining supports for small business, etc.)

A commitment to provide additional COVID-19 related debt relief for small business

Plans to invest in core infrastructure (roads, water, sewer, broadband, etc.)

A commitment to fix gaps in COVID-19 relief for small businesses (for example, support for
start-ups and newer businesses, support for businesses not able to access rent and wage relief)

Plans to address environmental issues

A commitment to make social programs more generous (for example, introducing national
childcare, national pharmacare, etc.)

Source: CFIB, Your Voice — July 2021 Survey, July 8-31, 2021, final results, n = 4,278.
Note: Does not include Other and Don’t know/Unsure.
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