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Methodology

Special Survey: Impact of Canada
Post strike and GST/HST
exemption

Type: A special, controlled-access online
CFIB survey.

Active dates: Nov. 26, 2024 - Jan. 8, 2025.

Final results: Based on responses received
as of May 22, 2025, from 5929 Ontario CFIB
members who are owners of Canadian
independent businesses, from all sectors
and regions of the country.

For comparison purposes, a probability
samples with the same number of
respondents would have a margin of error of
+/-1.27%, 19 times out of 20.

Key takeaways

Canada Post

"Nearly 4 in 5 businesses say the Canada Post strike negatively impacted their

operations.

"Nearly three-quarters (73%) of small business owners say they will be using

Canada Post less in the future because of the strike.
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Nearly 4 in 5 businesses say the Canada Post strike negatively impacted their operations.

Has the Canada Post strike negatively impacted your business? (Select one)
5926 Responses

No [22%]

L ves [78%]

Source: CFIB, Special Survey: Impact of Canada Post strike and GST/HST exemption, Nov. 26, 2024 - Jan. 8, 2025, final results.

CFIB



Nearly three-quarters (73%) of small business owners say they will be using Canada Post less in the
future because of the strike.

Do you agree or disagree with the following statements? (Select one for each line)
5645 Responses

73% 14% 13%

My business wil be using Canada Postlese I e e because |

of such work disruptions

70% 17% 13%

The federal government should use backo-work gt o fo. |

Canada Post workers.

38% 24% 38%

The current strike at Canada Post will have a negative impact on _

my sales during the holiday season.

@ Agree Don’t know/Not applicable Disagree

Source: CFIB, Special Survey: Impact of Canada Post strike and GST/HST exemption, Nov. 26, 2024 - Jan. 8, 2025, final results.
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Respondent Profile

5929 responses

Province

Ont
Que
Alta

B. C.
Man
Sask
N. S.
N. B.
Nfld
PEI
Yukon
NWT

18%
13%
12%
5%
4%
4%
3%
1%
1%
0%
0%

Years in Business

majcic - CFIB Major Industrial Sector

38% Retail
Manufacturing

Construction

Personal, Misc. Services

Professional Services

Wholesale

Hospitality

Agriculture

Social Services

Transportation
Enterprises & Admin.

) Mamt.
Finance, Insurance, Real

Estate & Leasin
Arts, Recreation

Information
Natural Resources

25%
12%
1%
1%
7%
6%
6%
5%
4%
3%
3%
3%
2%
1%

1 10%
2-4 10%
5-10 13%

11+

Number of Employees

0-4
5-19
20-49
50-99
100-499

67%
500+

10%

3%

1%

0%

38%

48%
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Questions or data requests

Simon Gaudreault

Chief Economist and Vice-President,
Research
simon.gaudreault@cfib.ca

Marvin Cruz

Director, Research
marvin.cruz@cfib.ca

Additional information

All CFIB research

@ cfib.ca/research

@CFIB_FCEI_Stats

E @| research@cfib.ca
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