Thinking about red tape and customer service, how would you rate your local
government on its performance in keeping the number of rules and their cost of
compliance on your business (including your time) reasonable? (Select one answer only)

Great job, 2%

Don’t
know/Not
applicable,

14%

Good job,

Terrible job, 33%
18%

Not very good
job, 33%

Source: CFIB, Municipal Issues Survey. September 4 — November 25, 2018. Total responses 8,807. For comparison purposes,
a probability sample with the same number of respondents would have a margin of error of plus or minus 1.0 per cent,
19 times out of 20.
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