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Entrepreneurship is a choice. Small business owners want 

to be their own boss and make their own decisions. 
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Source: CFIB, member profile survey, May 7 – September 19, 2018, based on 3,151 responses

Why did you become a business owner? Select all that apply (in % of response) 
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Other (Please specify)

Other suitable job opportunities were not available at the time

Had a great idea for a business that I wanted to pursue

To continue the family business

To contribute to the social well-being of my community/the world

To have a more flexible schedule

It was the best use of my skills and knowledge

Financial opportunity

To be my own boss and make my own decisions



What motivates you to continue being a business 

owner? Select all that apply (in % of response) 
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The independence and control of being a business owner and 
the commitment to employees & customers is more motivating 
than financial gain.   

Source: CFIB, member profile survey, May 7 – September 19, 2018, based on 3,151 responses

‘I am in business exclusively to make money’

Do you agree or disagree with the following 

statements? Somewhat or strongly agree
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15

29

49

51

63

63

66

Other (Please specify)

Encouragement from family/friends

Giving back to my community/the world

Personal drive for success

The potential financial gains/profits

Just simply enjoy the work I am doing

Commitment to my employees/customers

The independence and control

16%
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You mentioned contributing to the social well being of your community/the world was a 

motivating factor for either becoming a business owner or for continuing to be a business owner. 

Please describe what particularly motivates you?* open-ended (in % of response) 

More on motivating factors….

Source: CFIB, member profile survey, May 7 – September 19, 2018, based on 3,151 responses
*Although it was an open-ended question, a quick analysis revealed the motivating factors mentioned by members could be grouped into 6 categories.
Numbers do not add up to 100 due to the fact that respondents could have indicated multiple motivating factors. 
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Other factors (e.g. pursuing a family tradition)

Helping develop the workforce

Contributing to build a sense of community

Promoting authentic/good values

Being a local economic driver/employer

Offering essential or unique goods and services

Giving back/volunteering



Do you agree or disagree with the following statement? By agreement, (in % of response) 
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Small business owners make sacrifices to keep their business 
running. 

Source: CFIB, member profile survey, May 7 – September 19, 2018, based on 3,151 responses
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In the past 10 years, there have been years
where my income from my business has

dropped significantly

In the past, I had to stop paying myself or
family members in order to be able to pay my

other employees

I had to mortgage my house to finance my
business

In the past three years, I have not taken a
vacation

Agree Don’t know/Not applicable Disagree



Please indicate your level of agreement with the following, somewhat or strongly agree.
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Small business owners are respected, valued and considered 
vital to their communities.

I respect small business owners*

Small businesses are vital to my 
community

I value the personal attention I get from a 
small business

Source: Angus Reid Forum, Sept 2019 (n=1,510) 
• Question was worded: Generally speaking, how much respect do you have for the following groups or people. 
Results are not on an agreement scale but rather presented as ‘somewhat respect’ and ‘most respect’.

95%

95%

90%



7

Please indicate your level of agreement with the following: I want to start my own small 

business someday, somewhat or strongly agree, (in % of response).

More than half of surveyed 18 to 34 year olds want to start 
their own business someday. 

40

52

Total respondents

18-34 year olds

Source: Angus Reid Forum, Sept 2019 (n=1,510) 

The desire to start a 

business is greater 
among young people!



About the CFIB member survey:
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The results for the CFIB census survey were collected from 

may 7 to September 19, 2018 and are based on a sample of 

3,151 small business owners from Canada.

For comparison purposes, a probability sample with the 

same number of respondents would have a margin of error 

of plus or minus 1,75 per cent, 19 times out of 20.
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About the Angus Reid Forum:

The Angus Reid Forum is Canada’s most well-known and trusted online 

public opinion community consisting of engaged residents across the 

country who answer surveys on topical issues that matter to all Canadians.

These are the findings of a study/survey conducted by CFIB from September 

11 to 13, 2019 with a representative sample of n=1,510 online Canadians 

who are members of the Angus Reid Forum. The survey was conducted in 

English and French. The precision of Angus Reid Forum online polls is 

measured using a credibility interval. In this case, the poll is accurate to 

within +/- 1.8 percentage points, 19 times out of 20, had all Canadians been 

polled. All sample surveys and polls may be subject to other sources of 

error, including, but not limited to coverage error, and measurement error.


