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Figure 1: SME Market Share, Big Banks and Credit unions, 1982-2019 (% businesses) 
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Table 1: Market Share, Big Banks and Credit unions – 2000 to 2019 

2000 2003 2006 2009 2012 2015 2019
Variation 

2015-2019

Royal Bank 21.2 20.0 17.5 18.3 18.7 18.5 19.6 1.1

Scotiabank 11.2 14.2 14.5 17.9 17.9 17.9 17.1 -0.8

TD 12.1 13.0 13.6 15.3 16.0 16.5 15.4 -1.1

BMO 12.6 12.1 10.8 10.6 10.1 10.7 9.3 -1.4

CIBC 13.3 12.6 11.0 10.1 9.9 9.8 8.6 -1.2

Credit unions 8.7 9.9 11.0 10.6 11.6 12.0 11.9 -0.1

All others 20.9 18.2 21.6 17.2 15.8 14.6 18.1 3.5
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Table 2: Regional Market Share 2015-2019 

2015 2019 2015 2019

1 Scotiabank 33.0 33.7 0.7 1 Desjardins 42.6 45.2 2.6

2 Royal Bank 21.3 23.4 2.1 2 National Bank 17.4 18.3 0.9

3 BMO 13.2 11.0 -2.2 3 Royal Bank 12.0 11.2 -0.8

4 TD 8.3 10.0 1.7 4 BMO 8.7 6.7 -2.0

5 CIBC 8.7 7.4 -1.3 5 Scotiabank 5.5 5.6 0.1

6 Credit unions 8.6 7.8 -0.8 6 TD 5.2 5.1 -0.1

7 Caisses populaires 2.9 2.2 -0.7 7 CIBC 4.7 3.6 -1.1

2015 2019 2015 2019

1 TD 24.1 23.1 -1.0 1 Credit unions 39.2 42.0 2.8

2 Royal Bank 20.1 22.4 2.3 2 Royal Bank 18.6 20.3 1.7

3 Scotiabank 20.5 21.3 0.8 3 Scotiabank 13.1 10.2 -2.9

4 BMO 11.8 10.9 -0.9 4 TD 9.0 9.0 0.0

5 CIBC 12.0 10.6 -1.4 5 CIBC 8.6 7.2 -1.4

6 Credit unions 7.7 7.7 0.0 6 BMO 7.0 6.8 -0.2

7 HSBC 1.0 0.6 -0.4 7 Caisses populaires 1.8 1.0 -0.8

2015 2019 2015 2019

1 ATB 19.7 21.8 2.1 1 Credit Unions 23.0 21.1 -1.9

2 Royal Bank 17.7 17.3 -0.4 2 Royal Bank 17.5 20.9 3.4

3 TD 13.4 14.4 1.0 3 Scotiabank 16.3 15.9 -0.4

4 Credit unions 14.4 12.0 -2.4 4 TD 15.3 14.5 -0.8

5 Scotiabank 13.9 11.9 -2.0 5 CIBC 10.1 10.6 0.5

6 CIBC 7.3 8.7 1.4 6 BMO 12.1 9.8 -2.3

7 BMO 7.7 8.3 0.6 7 HSBC 4.2 2.6 -1.6
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Figure 2: Market Share by Business Size (%) 
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