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Methodology

« Online survey started April 3, 2020.

« So far, it has received 8,892 responses from small business
across Canada.

« For comparison purposes, a probability sample with the same
number of respondents would have a margin of error of +/-
1.0%, 19 times out of 20.

« Note: the survey is still active and the following results are
preliminary.
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Will the Canada Emergency Wage Subsidy (CEWS )
help your business avoid layoffs or cause you to
recall employees that were already laid off?

Not applicable
(we have no employees,
no layoffs or planned
layoffs)
13%

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 8,506 responses received April 3-5, 2020
Notes: (1) Total may not add up to 100%, due to rounding.
(2) Respondents were given a short description of the main features of the CEWS before answering the question.
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How will the Canada Emergency Wage Subsidy
(CEWS) help your business?

Red bars:
respondents
could only select
one of the two
"retain" answers

Will help us retain some of the staff still on payroll

Will help us retain all of the staff still on payroll

Blue bars:
respondents
could only select
one of the two
"recall" answers

Will help us recall some of the laid off staff

Will help us recall all of the laid off staff

Other (Specify)

%

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 2,463 responses received April 3-5, 2020
Notes: (1) Total does not add up to 100%, due to the fact respondents could select multiple answers.
(2) Only respondents who previously answered the CEWS would help their business answered that question.
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Why won't the Canada Emergency Wage Subsidy
(CEWS) help your business?

It is too late, we have done our layoffs and reversing everything now
is too complicated, even if we qualify

It will take too long to be paid (cannot wait 6 weeks), even if we
qualify

I am worried it will be too difficult to show the 30% revenue drop, 2
even if we qualify
We do not qualify: we do not meet the 30% revenue drop test

%

It will not be enough (in % or $ per employee), even if we qualify

Other (Specify)

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 3,061 responses received April 3-5, 2020.
Notes: (1) Total does not add up to 100%, due to the fact respondents could select multiple answers (except for "do not qualify").
(2) Only respondents who previously answered the CEWS would not help their business answered that question.
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As of today, is your business still open?

No, fully closed due
to COVID-19

()
32% No, fully (or partially)

closed due to reasons not

related to COVID-19 (new

business, seasonal business)
2%

Yes, fully open
19%

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 8,892 responses received April 3-5, 2020.
Note: Total may not add up to 100%, due to rounding.
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