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Methodology

* Online survey started April 3, 2020.

« So far, it has received 10,550 responses from small business
across Canada.

« For comparison purposes, a probability sample with the same
number of respondents would have a margin of error of
+/- 0.95%, 19 times out of 20.

« Note: the survey is still active and the following results are
preliminary.
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As of today, is your business still open?

No, fully closed due

to COVID-19

31% No, fully (or partially)
closed due to reasons not
related to COVID-19 (new
business, seasonal
business)
2%

Yes, fully open
20%

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 10,482 responses received April 3-6, 2020

Note: Total may not add up to 100%, due to rounding.
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What are you most worried about with respect to COVID-19?

Business cash flqw (getting paid, meeting payroll, paying _ 76%
suppliers/rent/mortgage/other bills)
Long-term business finances (depleting savings, taking on more debt) _ 74%
Economic repercussions (on provincial, national and/or global economy) _ 68%
Health impacts (on myself, my staff or others) _ 58%
Access to enough government support for my business/workers _ 56%
Staffing (layoffs, retention, refusal to work) _ 55%
Access to any/enough income as a self-employed worker _ 48%
Having to close my business permanently _ 39%

Business logistics (getting and shipping products, managing inventories) _ 27%
Other (Specify) - 6%
No concerns at this moment = 0%

Don't know/Unsure 0%

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 10,190 responses received April 3-6, 2020

Note: Respondents were allowed to select multiple answers, percentages will not add to 100%.
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Do you currently have the cash flow to pay your April bills
(wages, rent, other payments)?

Hospitality

R

Pers./Misc. Services

Arts, Rec. & Info.
a8 .
Soc. Services
NL
ves - 61% . Unclassified
BC |
Retail
NB
National
QC |
oN Transportation  [JIEZEZN
No - 30% Construction
ca d p—
Ent. & Admin. Mgmt.  [RERL
NS ) :
u | [¢)
One-third VB Manufacturing
Struggle to % g Prof. Services
Don't know/Unsure I 10% pay Aprll bllls Agriculture 17%
pE
Wholesale SRV

Fin. Ins. etc. 14%

Natural Resources

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 10,175 responses received April 3-6, 2020

Note: Total may not add up to 100%, due to rounding.
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Does your business intend to apply
for a CEBA loan?

Yes 44%

No, | would like to apply but

0]
my business will not qualify 20%

No, my business does not o 1 in 5
dit 1% - -
nee businesses will
not qualify for
a CEBA loan
Other (Specify) 7%

Don't know/Unsure 19%

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 9,897 responses received April 3-6, 2020
Notes: (1) Total may not add up to 100%, due to rounding.

(2) Respondents were given a short description of the main features of the CEBA before answering the question.
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Will the Canada Emergency Wage Subsidy (CEWS) help your
business avoid layoffs or cause you to recall employees that
were already laid off?

Not applicable
(we have no
employees, no
layoffs or
planned layoffs)
13%

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 9,991 responses received April 3-6, 2020
Notes: (1) Total may not add up to 100%, due to rounding.

(2) Respondents were given a short description of the main features of the CEWS before answering the question.
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Which of the following rent/mortgage situation(s)
normally applies to your business?

65%

29%
1% 12%
We make mortgage  We make rent We collect rent  None of the above
payments payments payments

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 9,934 responses received April 3-6, 2020

Notes: Respondents were allowed to select multiple answers, percentages will not add to 100%.
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Which of the following situations applies to your business
for its April rent payment?

We paid/plan to pay our April rent in full _ 61%

We paid/plan to pay part of our April rent and have 13%
an agreement with the landlord ?

We paid/plan to pay part of our April rent without

) 4%
an agreement with the landlord

We cannot pay our April rent and have an 1%
agreement with the landlord °

We cannot pay our April rent and do not have an 79
agreement with the landlord °

Other (Specify) I 4%

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 6,447 responses received April 3-6, 2020
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Please indicate whether or not you agree with the
following statements?

I am worried consumers will reduce or delay spending even after COVID-19

2%
is over, due to weaker confidence and a desire to save more for future z I
storms
Keepi ith all of the COVID-19 inf tion/tasks for the busi i 22 i
currently overwhelming G =B I I
| am very concerned that as a business owner, there is not enough
' . 9% . 9 0
government support to ensure | have an income S Sl
Clients are taking a longer time to pay invoices
My business is having an easy time dealing with its bank
Our online sales have increased since the beginning of the COVID-19  mmams 5
emergency H Cai
My provincial government is doing enough to help my business

2%

My business will be able to make up for the lost revenues, once the COVID- | 5 5
19 emergency is over z A% ol

m Strongly agree = Somewhat agree  m Don’t know Not applicable = Somewhat disagree = Strongly disagree

Source: CFIB, Your Business and COVID-19 — Survey #4, preliminary results based on 9,718 responses received April 3-6, 2020

Note: The percentage of responses may not always add up to 100%, due to rounding.
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