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Introduction

Every Friday during the COVID-19 pandemic, CFIB is sending a survey to understand how businesses are being
impacted, what support will be most useful to them, and what solutions may be available in the short- to

medium-term. Surveys we have done so far:

Survey Active dates Sample
Your Business and COVID-19 — Survey No. 1 March 13-21 n =10,092
Your Business and COVID-19 — Survey No. 2 March 20-26 n = 13,362
Your Business and COVID-19 — Survey No. 3 March 27-April 2 n=12,632
Your Business and COVID-19 — Survey No. 4 April 3-9 n = 13,021
Your Business and COVID-19 — Survey No. 5 April 10-16 n = 11,850
Your Business and COVID-19 — Survey No. 6 April 17-April 23 n=29712
Your Business and COVID-19 — Survey No. 7 April 24-April 30 n=190932
Your Business and COVID-19 — Survey No. 8 May 1-TBD n=77144

The following pages will highlight more detailed results from our latest survey on the current state of
Canadian small businesses (8™ weekly COVID-19 survey started May 1).
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Methodology

[‘jv Online survey (Your Business and COVID-19 — Survey Number Eight) started May 1.
{ﬂ] So far, it has received 7,144 responses from small business across Canada.

é.‘l.a For comparison purposes, a probability sample with the same number of respondents would
have a margin of error of +/-1.2%, 19 times out of 20.

Note on the next pages: The percentage of responses in charts may not always add up

A o 100%, due to rounding or multiple choice responses. There are instances in in this briefing
that we do not report on certain provinces and sectors, as the sample size is less than 40
respondents.
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As of today, is your business still open?  response)
Y, ISY

No, fully (or partially)
closed due to reasons
not related to COVID-19
(new business, seasonal

business)

No, fully closed 2
due to COVID-19
26

Fully open

Yes, partially open due Yes, fully open

to COVID-19 (shorter 23
than normal hours,
delivery or telephone
sales only, emergencies
only)
49

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 7,110.
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As of today, is your business still open?  response)
Y, ISY

36
32
21
@
n
L ] =
Survey No. 2 Survey No. 3 Survey No. 4 Survey No. 5
March 20-26 March 27 - April 2 April 3-9 April 10-16
n=13,313 n = 12,561 n = 12,943 n =12,944

Note: The percentage of responses may not always add to 100%, due to rounding.

=]

Survey No. 6
April 17-23
n=9712

(%]

Survey No. 7
April 24-30
n = 7,991

49

26

23

2
@
Survey No. 8
May 1-7
n = 8,865

e=@meYes we are fully open

e=igm=Yes, partially open due to COVID-19

e=@=No, fully closed due to COVID-19

@=No, fully (or partially) closed due to reasons
not related to COVID-19
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What are you most worried about with respect to COVID-19?
(Select all that apply, % response)

Change from last ~ Survey No.7 Survey No. 6

week Apr.24-30  Apr.17-23

Economic repercussions (on provincial, national and/or global economy) = 0 71 71
Consumer spending will be reduced, even following the COVID-19 crisis [ 2 +2 67 69
Business cash flow (paying rent, meeting payroll, paying suppliers/mortgage/other bills, getting... N 2 69 72
Debt (long-term financial consequences of debt and depleted savings) [N 2 +1 59 63
Physical health impacts (on myself, my staff or others) N -1 48 48
Staffing (layoffs, retention, refusal to work) . 1 47 50
Overwhelming stress - 0 45 45
Access to enough government support for my business/workers = 0 43 50
Accessing personal protective equipment for our business 7 +7 31 n/a
Access to any/enough income as a self-employed worker 2 +1 36 38
Business logistics (getting and shipping products, managing inventories) 7 +3 26 28
Having to close my business permanently 3 -2 29 31
Other = 0 5 5
No concerns at this moment || 1 = 0 1 1
Don‘t know/Unsure | - 0 0 0

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 7,000 .

Note: Respondents are allowed to select multiple answers, percentages will not add to 100%
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How would you describe your current relationship with:

Your landlord

Good: Poor: 7% W
Your business tenant
Good: Poor: 1% —

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n (tenants) = 4,781, n (landlords) = 942.
Note: 1) Only includes respondents who indicated they are tenants or landlords.

2) The percentage of responses may not always add up to 100% due to rounding.
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As a /and/ord, will your business use the CECRA program with its
tenant(s) & response)

Don't
know/Unsure
33

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 926.
Note: 1) Only includes respondents who indicated they are landlords.

2) Respondents were provided with background information before answering this question. Please see appendix for details.
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Tenants - Are you worried about your business being evicted?
(% response)

14

I I |
i i
Donlt
know/Unsure
ON NL CA BC AB NB QC NS SK MB
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Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 4,767.

Note: Only includes respondents who indicated they are tenants.
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As a tenant, what is your business situation regarding the Canada
Emergency Commercial Rent Assistance (CECRA)? % response)

My business does not need rent assistance 4

My business needs rent assistance and pays commercial rent, but will not qualify to CECRA
because we have not ceased operations and/or do not meet the 70% revenue drop test

My business needs CECRA and will qualify, but | know my landlord will not participate 1
My business needs CECRA and will qualify, but | am not sure my landlord will participate 27
My business needs CECRA and will qualify, and my landlord is participating
Other

Don't know/Unsure

!
~
o
N
(63)
N

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 4,720.
Note: 1) Only includes respondents who indicated they are tenants.

2) Respondents were provided with background information before answering this question. Please see appendix for details.
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Tenants - Suppose your business needs rent relief but your landlord does
not agree to participate in the CECRA program. Should the commercial rent
reduction then go directly to your business? (% response)

85 s
82 81 81 81 81
NB NL Qc ON NS CA BC AB sK MB

Don't

know/Unsure
15

° S X > 5 O o
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Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 4,710.

Note: Only includes respondents who indicated they are tenants.
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For those with employees before COVID-19 - Has your business
applied for the Canada Emergency Wage Subsidy (CEWS)? % response)

27
. . 27 2 28 35
Not applicable — our business 55 £ 19 24 28 23 28 29
is not eligible for the program 35 28 28 28 28
27 26 25 25 23 20
No, our business is eligible but AB ON BC CA NL NB MB QC NS SK PE
we do not intend to apply

No, but our business is eligible _
. 28
and we intend to apply

M Yes, we applied ® No, but we intend to apply

28 | 32
' - N2
Don't know/Unsure n @qé‘ o\é;b @é‘ {@0
& & ¢ F
N N
O 2 Q@
&% AN
X

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 6,087.
Note: 1) Only includes respondents who indicated they had employees prior to COVID-19.
2) Respondents were provided with background information before answering this question. Please see appendix for details.

3) The percentage of responses may not always add up to 100% due to rounding.
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For those that applied to CEWS - Please indicate whether or not you agree with
the following statements about the Canada Emergency Wage Subsidy (CEWS).

(% response)

My business plans to pay employees some or all of their remaining wages
. 64 20 345
not covered by the subsidy
The eligibility criteria for the program were clear and understandable 30 49
The application process was simple and straightforward 22 42 20 12
It was easy to find answers to my questions about the program (including 17 45 29 1
who to contact for additional details)

W Strongly agree ™ Somewhat agree  Don’'t know/Unsure ™ Not applicable ™ Somewhat disagree M Strongly disagree

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 1,670.
Note: 1) Only includes respondents who indicated they had employees prior to COVID-19 and applied for CEWS.

2) The percentage of responses may not always add up to 100% due to rounding.
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Businesses with layoffs due to COVID-19 that have tried to recall staff* -

Has your business had difficulty recalling staff since the beginning of the COVID-19
crisis and why? (Select all that apply, % response)

No difficulty

* The data shown here:

Yes, we had difficulty because employees prefer to stay on the
Canada Emergency Response Benefit (CERB)

* Excludes responses
from businesses that
have yet to try to recall
staff (52%);

43

Yes, we had difficulty because employees are concerned

about physical health * Includes responses
from businesses that
have tried to recall staff
(48%).

Other

w
I
w
(o))

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 2,183.
Note: 1) Only includes respondents who indicated they had employees prior to COVID-19, have laid off staff due to COVID-19 and have tried to recall staff.
2) Respondents were provided with background information before answering this question. Please see appendix for details.

3) Respondents are allowed to select multiple answers, percentages will not add to 100%

CFIB.ca In business for your business. 14



As governments begin to lift restrictions on businesses and reopen the
economy, what are you most concerned about when it comes to the practical realities
of operating your business? (Select all that apply, % response)

Managing social distancing for staff and customers

(o))
>

Keeping up with the cleaning/disinfecting requirements

Making customers feel comfortable

Knowing what the rules are

(9]
N

Access to personal protective equipment for staff

N
©

Having enough staff

N
1S

‘
N (0]

v

w (9]
v,

Other

—_
o

None of the above

Don't know/Unsure

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 6,783.

Note: Respondents are allowed to select multiple answers, percentages will not add to 100%
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“In general, | would prefer the government create general guidelines rather than
prescriptive rules for how my business operates as it reopens” (% response)

Hosptly
NL 34 45
Wholesl
o - Constructr
BC 38 40 Arts, Rec. & Info. 38 40
Retail
AB 38 39

Manufacturing

CA 39 37 National 39 37
W Strongly agree

Fin. Ins. etc.
NB B Somewhat agree

Soc. Services

Transportation
QC 36 35 Pers./Misc. Services

N

N

&
w
[¥e] »
SHE=HE @S
w
oo
&
N w o
O w &

i
w
(%2}

MB 36 35 Agriculture 4
Ent. & Admin. Mgmt.
NS 30 40 .
Prof. Services 33
PE 25 38 Natural Resources 31 40

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 6,645.
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When business restrictions start to be lifted, what additional help
would be useful from government/others? (Select all that apply, % response)

Regular assurance from health officials/government that it is safe to work/shop again

Clear plain language guidance on safe health practices that | can use with my staff and
customers

Campaigns encouraging consumers to shop at local businesses —

Continued financial help (from governments and banks, for example)

Access to personal protective equipment (such as masks, face shields, gloves, plastic
screens at cash registers)

Other

| don't think my business will need any additional help m

Don‘t know/Unsure 2

Source: CFIB, Your Business and COVID-19 — Survey Number Six, April 2020, preliminary results, n = 7,636.

Note: Respondents are allowed to select multiple answers, percentages will not add to 100%
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As governments start planning for economic recovery, which of the
foIIowing do you think they should focus on? (select all that apply, % response)

Keeping taxes on small businesses at an acceptable level
Making a concerted effort to reduce red tape affecting businesses

Making sure businesses like mine can get back to making more sales quickly and safely

Ensuring the availability of personal protective equipment and mass testing to help people
feel safe

Establishing clear criteria for what would trigger future public health shutdowns
Encouraging tourism within Canada (marketing campaigns)

Spending on public infrastructure projects

Speeding up approvals for big natural resource projects

Spending on renewable energy and other environmental projects

Other

Don't know/Unsure

Source: CFIB, Your Business and COVID-19 — Survey Number Six, April 2020, preliminary results, n = 7,587.

Note: Respondents are allowed to select multiple answers, percentages will not add to 100%

Y

]
(0]

1
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Looking forward, as business restrictions start to be lifted, what percentage of your typical
sales (before the COVID-19 crisis started) do you need to make it worthwhile for your business
to be open through the summer? % response)

Businesses that need more than
75% of their typical sales to make it
worthwhile to reopen

Up to 25%
26% to 50%

51% to 75% 28

76% to 99% 29 0
50%
100%

We would need to make more than our
typical sales to make it worthwhile for our
business to be open

Don't know/Unsure

! ! ! ]
o

Source: CFIB, Your Business and COVID-19 — Survey Number Six, April 2020, preliminary results, n = 7,550.
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Appendix
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Which of the following situations applies to your business for the May
rent payment? % response)

s Re - ! I ! ! I . l l .

Our business is a landlord with 4
B Tenant M Landlord

current non-residential tenants

Our business is both a tenant
and a landlord with current non-
residential tenants

None of the above 27 & Q, & ] ,z, c, & «\‘9 \\° \\Oo 69'9 x\‘f@
‘B‘ (,)ch\\ S o (_,Q’\\’ (,)Q/é\ é’&" 0 (,)Q;é\ \(\O\ @Q ,bé‘o \30(' o{(b 300 K\b&
& < PSR S g AN & S & K ©
\ ° K K\ S QRS & R
& 3 \s W < N
¥ o v ®
Q %&'

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 6,964.
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Tenants who qualify for CECRA - What is your business situation
regarding the Canada Emergency Commercial Rent Assistance (CECRA)? % response)

27
4 4 4
ﬁ ° N ﬂl
ON NB NL SK BC MB NS AB

CA QC
m Know landlord will not participate ® Not sure landlord will participate m Landlord is participating

llill ilmil&&

Soc. ServicesPers./Misc. ServiceIransportation ~ Hospitality ~ Arts, Rec. & Infmt. & Admin. Mgmt. National Retail Fin. Ins. etc. Manufacturing  Wholesale Prof. Services  Construction

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 4,720.

Note: Only includes respondents who indicated they are tenants.
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Prior to COVID-19, did your business have employees? (% response)

95
MB NL PE AB SK NS BC CA QC NB ON

< SN X 5 5 e )
© & N $ : & & & S &
oc‘,‘\ @&\ \Q;o @ 00« QS :,,. {é,&\ ,00 & ‘B\o € & &
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& ,b: RS ’}% & N <8 R (,)o‘“’ O
\ &Y N T & N
Y v &
<&

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 6,865.
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“At this point | am still uncertain when current restrictions on my business will start
to be lifted” (Agree, % response)

Canada
( Agree: )
Strongly agree
Somewhat agree
\_
Somewhat H BC
disagree
AB
Strongly H
disagree SK ‘
‘ 28%

.
HSN

Don't
know/Unsure

Not applicable

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 5,457.
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Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 6,783.
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As governments begin to lift restrictions on businesses and reopen the economy,
what are you most concerned about when it comes to the practical realities of operating
your business? - Concerned about knowing what the rules are (% response)

Retail

Soc. Services
Construction
Arts, Rec. & Info.
Hospitality
Pers./Misc. Services
National

Natural Resources
Prof. Services
Wholesale
Manufacturing
Fin. Ins. etc.
Transportation
Agriculture

Ent. & Admin. Mgmt.
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“At this point | am still uncertain when current restrictions on my business will start
to be lifted ” (% response)

ON

NL

NB

NS

PE

CA

BC

QC
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W Strongly agree

B Somewhat agree

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 5,457.
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Please indicate whether or not you agree with the statement:
“Businesses in my sector will need specific training before reopening” (% response)

PE

NL

NB

ON

CA

QC

NS

MB

BC

AB

SK

6 16
6 16
7 12

W Strongly agree

B Somewhat agree

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 6,624.
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Please indicate whether or not you agree with the statement:
“I am worried about post-COVID-19 audits” (% response)

2
AB 23 31

ON 26 27

MB 19 33

CA 24 27

ac
u
NB 22 25

BC 21 25

NS 19 23

PE 21 19

Transportation
Construction
Hospitality
Pers./Misc. Services
Manufacturing
Prof. Services
National

Retail

W Strongly agree
Agriculture

B Somewhat agree
Natural Resources

Fin. Ins. etc.

Soc. Services

Arts, Rec. & Info.

Wholesale

Ent. & Admin. Mgmt.

Source: CFIB, Your Business and COVID-19 — Survey Number Eight, May 2020, preliminary results, n = 5,457.
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Backgrounders provided

The Canada Emergency Commercial Rent Assistance (CECRA) is a new measure to support small businesses with their
commercial rent payment. It is expected to be operational by mid-May. Landlords receive forgivable loans from
government to reduce rent for their tenants. Known details when this survey was finalized were the following:

A business is eligible if it pays rent and temporarily ceased operations or experienced at least a 70 per cent drop in
pre-COVID-19 revenues. To be covered, rent must be lower than $50,000 per month. If a landlord chooses to
participate in this all voluntary program, the tenant and landlord must then reach an agreement where the tenant
gets rent forgiveness (cannot be just a deferral) of at least 75 per cent for April (retroactive), May (retroactive) and/or
June 2020. The landlord will then be reimbursed 50 per cent by governments through the Canada Mortgage and
Housing Corporation (CMHC). Tenants must confirm rent was indeed reduced by at least 75 per cent for the
landlords to be eligible for government loan forgiveness. Landlords cannot evict tenants during the months for which
rent is forgiven.

Here is how CECRA might work for an eligible tenant, participating landlord, and a $10,000 monthly rent:
. the tenant pays the landlord only $2,500 (April, May or June 2020)
. the landlord will forgive $2,500

. the landlord can apply for a forgivable government loan to support the remaining $5,000
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Backgrounders provided

Starting April 27, 2020, the Canada Emergency Wage Subsidy (CEWS) began accepting applications.

The CEWS directly subsidizes a maximum of 75 per cent of the wages of each employee, up to $847 per week per
employee. All employers who can show a gross revenue drop of at least 15 per cent in March, and 30 per cent in April
or May 2020, when compared to the same month in 2019, or compared to their average revenues in January and
February 2020 can apply. The program will cover three specific periods. Employers who submit an application in one
period, will automatically get approved the next period but must re-apply to claim the subsidy for a third period.
Payment is expected 1to 2 weeks after the application.

_ Wages subsidized: Revenue drop to qualify:

: 15% gross revenue drop for March 2020
, wages paid between
Period 1 March 15 - April 11 (4 weeks) over March 2019 or
P over average of January and February 2020
: 30% gross revenue drop for April 2020
, wages paid between :
Period 2 April 12 - May 9 (4 weeks) over April 2019 or
P y over average of January and February 2020

: 30% gross revenue drop for May 2020
, wages paid between
Period 3 May 10 - June 6 (4 weeks) over May 2019 or
y over average of January and February 2020
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Backgrounders provided

The Canada Emergency Response Benefit (CERB) is a direct payment to employed and self-
employed Canadians who stopped working because of COVID-19 that provides $500 a week
for up to 16 weeks. To qualify, Canadians must (1) be over 15 years old, (2) have earned at
least $5,000 in the last 12 months or in 2019, (3) not have earned more than $1,000 in income
for 14 straight days within a 4 week period and (4) not have quit their job voluntarily.
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