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Moderators

Corinne Pohlmann (Moderator)
CFIB Senior Vice-President, National Affairs and Partnerships 

From CFIB

Laura Jones (Moderator)
Executive Vice-President and Chief Strategic Officer



CRA Subject Matter Experts joining us today
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✓ Costa Dimitrakopoulous - Director General, Income Tax Rulings Directorate, LPRAB

✓ Lora Furlong-Lachapelle - Director, Horizontal Integration Directorate, ABSB

✓ Kelly Williams - Director, Stakeholder Relations Division, Individual Returns 

Directorate, ABSB, 

✓ Rachel Shanks - Manager, Individual Returns Directorate, ABSB

✓ Denis Chartrand - Manager, GST/HST Returns Processing Section, ABSB

✓ Ian Patrick - Manager, GST/HST Rebates Processing Section, ABSB

✓ Brent Renaud - Senior Programs Officer, T2 Development and Legislation, ABSB

✓ Audrey Cormier - Senior Programs Officer, Horizontal Integration Directorate, ABSB

✓ Chantal Langlois - Programs Officer, CVB

✓ Craig Mutter - Programs Officer, CVB

✓ Jennifer Martin - Liaison Officer, CPB



Key Topics covered today
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1. Income Tax Filing Deadlines 

2. COVID-19 measures announced in 2020

• Home office expenses – T2200 & T2200S

• Your questions to CRA on Home office expenses

• Employer information returns responsibilities - T4 slip & T4A changes

• CEWS, CERS, CECRA & CEBA - T1 & T2 changes

3. Capital Cost Allowance

4. Your questions to CRA

Important Tip: Keep a business log/journal that includes key information that may be useful 
when this is over (business decisions open/close; bills paid/deferred; key conversations with 
staff/suppliers/government; your own reflections on the business)



Income Tax Filing Dates and Deadlines (2020)
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Filing Date Payment Date

Individuals April 30, 2021 April 30, 2021

Corporations Six (6) months after the end of 

the corporation’s tax year

Monthly or quarterly instalments. The balance of tax is 

required to be paid two (2) to three (3) months after the 

end of the tax year depending on your balance-due day.

Self-employed June 15, 2021 April 30, 2021

Goods and 

Services/

Harmonized Sales 

Tax (GST/HST) 

Returns

Thirty (30) days after the end of 

the reporting period for 

monthly/quarterly filers;

Three (3) months after the end of 

the reporting period for annual 

filers;

June 15 for self-employed 

individuals with annual filing and 

a calendar fiscal year

For monthly/quarterly filers, GST/HST payments are due 

at the same time as your GST/HST return;

For annual filers, payments are due three (3) months 

after the end of your fiscal year

Instalment payments* may also be required and are due 

one (1) month after the end of each of your fiscal 

quarters

* Instalment payments are required for all annual filers with a 
total net tax of more than $3,000



Home Office Expenses 
for Employees 
(Form T2200/T2200S)



• You can use the new temporary flat rate method to claim the home office 
expenses you paid if:

• You worked more than 50% of the time from home for a period of at least four (4) consecutive 
weeks in 2020 due to the COVID-19 pandemic

• You are only claiming home office expenses and are not claiming other employment expenses

• Your employer did not reimburse you for all of your home office expenses

• Using this new method, you can claim $2 for each day you worked from home in 
2020 due to the COVID-19 pandemic, up to $400

• This method can only be used for the 2020 tax year

• You do not have to calculate the size of your work space or keep supporting 
documents

• Your employer does not have to complete or sign Form T2200S or Form T2200



• Days that can be counted include:
• Days you worked full-time hours from home

• Days you worked part-time hours from home 

• Days that cannot be counted include: 
• Days off (e.g., weekends and statutory holidays that you did not work)

• Vacation days 

• Sick leave days 

• Other leave or absences  

What counts as a “work day” for the temporary 
flat rate method?



• You can use the detailed method to calculate your deduction for home office 
expenses if:

• You worked more than 50% of the time from home for a period of at least four (4) consecutive 
weeks in 2020 due to the COVID-19 pandemic

• You were required to pay for expenses related to the work space in your home

• Your expenses are used directly in your work

• You have a completed and signed Form T2200S or Form T2200 from your employer

• You cannot claim any expenses that were or will be reimbursed by your employer, 
and you must keep supporting documentation

• To simplify the process for using the detailed method, the CRA has introduced 
simplified Form T2200S and Form T777S, and an online calculator to help 
calculate your eligible home office expenses 

What if I have a larger claim?



T2200S - Declaration of Conditions of Employment 
for Working at Home Due to COVID-19 (Front)
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T4A(20) and T4 slips –
COVID-19 Tax Filing 
Changes for 2020



New codes (197 – 204) added to T4A
• Seven (7) new codes have been added to the T4A for the 2020 tax year.   

• They represent the Canada Emergency Response Benefit (CERB), Canada Emergency Student Benefit 
(CESB), Canada Recovery Benefit (CRB), Canada Recovery Sickness Benefit (CRSB), Canada Recovery 
Caregiving Benefit (CRCB) and the Provincial/Territorial COVID Financial Assistance.

• For the 2020 tax year, certain amounts that a provincial or territorial government paid as financial assistance 
to support individuals affected by COVID-19 must be reported on a T4A slip. 

• Enter amounts that were paid as financial assistance by a provincial or territorial government to support 
individuals affected by COVID-19 and that are taxable under subparagraphs 56(1)(r)(i) or (iv) of the 
Income Tax Act. 

• For the 2021 and later tax years, the Canada Revenue Agency (CRA) will introduce a repayment code on the 
T4A slip to report COVID-19 financial assistance payments that were repaid in a different tax year than when 
they were received. 



T4A(20) - Front



T4A(20) - Back

• Box 197, Canada Emergency Response Benefit (CERB)

• Box 198, Canada Emergency Student Benefit (CESB)

• Box 199, Canada Emergency Student Benefit (CESB) for eligible students 

with disabilities or those with children or other dependents

• Box 200, Provincial/Territorial COVID-19 financial assistance payments 

• Box 202, Canada Recovery Benefit (CRB)

• Box 203, Canada Recovery Sickness Benefit (CRSB)

• Box 204, Canada Recovery Caregiving Benefit (CRCB) 



New codes (57 – 60) added to T4 slip

• For the 2020 tax year, four (4) new codes have been added to the T4 to 
help CRA validate payments made under CERB, CEWS and CESB 
introduced as a result of COVID-19.

• The new information codes below are to be used when employers are 
reporting employment income and retroactive payments in the following 
periods

• Code 57 - March 15 to May 9
• Code 58 - May 10 to July 4
• Code 59 - July 5 to August 29
• Code 60 - August 30 to September 26

• It should be noted that 2020 T4 slips already filed, employers will not need 
to refile 



T4(20) - Front



T4(20) - Back



2020 COVID-19 
related assistance



The following general rules regarding COVID-19 related assistance apply 
to self-employed persons or businesses who file a T1 or T2 (Schedule 1) 
return:

• If you received federal, provincial, or territorial government assistance in 2020, 
such as :

• the Canada Emergency Wage Subsidy (CEWS), and

• the Canada Emergency Rent Subsidy (CERS),

the amount received is taxable. Include it in income immediately before the end 
of the claim period to which they relate.

• If you received a government loan such as CEBA or CECRA, include in income 
any portion that is forgivable in the year in which the loan was received. 

In certain cases an election can be made for the year the outlay or expense is made or incurred, 
whichever is later. Speak to your accountant to determine if this relates to you.



Capital Cost Allowance 
(CCA)



What is Capital Cost Allowance (CCA)? The deduction you can claim over a period of 
several years for the cost of depreciable property, that is, property that wears out or 
becomes obsolete over time such as a building, furniture, or equipment, that you use in 
your business or professional activities.

Capital expenses provide a benefit that usually lasts for several years. For example, 
costs to buy or improve your property are capital expenses. Generally, you cannot 
deduct the full amount of these expenses in the year you incur them. Instead, you can 
deduct their cost over a period of several years as capital cost allowance (CCA).

These expenses can include:

• the purchase price of rental property

• legal fees and other costs connected with buying the property

• the cost of furniture and equipment you are renting with the property

https://www.canada.ca/en/revenue-agency/services/tax/businesses/definitions-letter-business-1.html#Dprcbl_prprty
https://www.canada.ca/en/revenue-agency/services/tax/businesses/definitions-letter-business.html


Current expense vs Capital expense

Current expenses Capital expenses

Definition
Recurring expenses that provide 

a short-term benefit.

Expense generally gives a lasting benefit 

or advantage.

Treatment

Cost is deducted in full from your 

gross business income in the 

year you incur it.  

Cost is spread out over several years 

according to the capital cost allowance 

(CCA) class.

Example

The cost of repairs your business 

makes to keep an asset in the 

same condition as it was when 

acquired, such as painting the 

exterior of a building.

Putting vinyl siding on the exterior walls of 

a wooden building.



Accelerated Investment Incentive

• Provides an enhanced first-year allowance for certain eligible property 
subject to CCA 

• Applies the prescribed CCA rate for a class up to one-and-a-half times the 
net addition to the class for the year

• Suspends the existing CCA half-year rule 

Applies to eligible property acquired after November 20, 2018 and must be 
available for use before 2028 in order to qualify.

More information on CCA can be found on our website:
• Guide T4012, T2 Corporation Income Tax Guide 

• Income Tax Folio, S3-F4-C1, General Discussion of Capital Cost Allowance

• https://www.canada.ca/en/department-finance/news/2020/03/business-investment-in-zero-emission-automotive-vehicles-and-

equipment.html

• https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/sole-proprietorships-partnerships/report-business-income-

expenses/claiming-capital-cost-allowance.html

https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4012.html
https://www.canada.ca/en/revenue-agency/services/tax/technical-information/income-tax/income-tax-folios-index/series-3-property-investments-savings-plans/series-3-property-investments-savings-plans-folio-4-capital-cost-allowance/income-tax-folio-s3-f4-c1-general-discussion-capital-cost-allowance.html
https://www.canada.ca/en/department-finance/news/2020/03/business-investment-in-zero-emission-automotive-vehicles-and-equipment.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/sole-proprietorships-partnerships/report-business-income-expenses/claiming-capital-cost-allowance.html
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Information is changing rapidly and our 
website will be updated regularly 
cfib.ca/covid19

CRA will answer as many questions as they 
can today and we will use your comments 
and questions to update CFIB’s and CRA’s 
FAQs

If your question does not get answered you 
can call CFIB at 1-888-234-2232 or ask on our 
website at cfib.ca/covid19.

CFIB’s commitment

You can also call CRA’s business enquiries helpline at 
1-800-959-5525

or
visit CRA’s website for Guides:

• T1 Package
• T4012 T2 Corporation - Income Tax Guide (version for 2020 

to be published in March 2021)
• GST/HST for businesses
• Payroll information returns
• RC4120 Employers' Guide - Filing the T4 slip and Summary
• TWS reporting

Watch CRA webinars like those on:
• Taxation Year-End filing for Business
• 10% Temporary Wage Subsidy

CRA’s resources

https://www.cfib-fcei.ca/en/small-business-resources-dealing-covid-19
https://www.cfib-fcei.ca/en/covid-19-question-form
https://www.cfib-fcei.ca/en/small-business-resources-dealing-covid-19
https://www.canada.ca/en/revenue-agency/services/forms-publications/tax-packages-years/general-income-tax-benefit-package.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/gst-hst-businesses.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/completing-filing-information-returns.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/rc4120.html
https://www.canada.ca/en/revenue-agency/services/subsidy/temporary-wage-subsidy/tws-reporting.html
https://www.canada.ca/en/revenue-agency/news/cra-multimedia-library/businesses-video-gallery.html
https://www.canada.ca/en/revenue-agency/news/cra-multimedia-library/businesses-video-gallery/covid-19-measures-temporary-wage-subsidy-employers.html
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cfib.ca/covid19

1-888-234-2232
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APPENDIX



Temporary Wage Subsidy 
(TWS) and TWS Self-
Identification Form (PD27) 
Unfortunately the CRA was unable to send TWS/PD27 representatives for the purposes of this webinar. We are unable to answer any live questions regarding PD27 or 

TWS at this time. Please note that a subject matter expert from the CRA will be advised of any questions and will follow up as soon as possible. 



Q1: What is the PD27? TWS? How is it claimed?

PD27 10% Temporary Wage Subsidy Self-Identification Form for Employers is a self-identification form than an 
eligible employer must complete for each of its payroll accounts if they wish to reduce their remittances.

The Temporary Wage Subsidy for Employers (“TWS”) is a 3-month measure that allows eligible employers to 
reduce the amount of payroll deductions required to be remitted to the CRA. This only applies to the federal, 
provincial, or territorial income tax portion of the remittance. 

The TWS is equal to 10% of the remuneration you paid from March 18 to June 19 2020, up to $1,375 for each 
eligible employee. The maximum total for each eligible employer is $25,000. 

An eligible employer is responsible for calculating the allowable subsidy manually and reducing their 
remittance accordingly. 

If an eligible employer took advantage of the TWS and has not reduced their remittance, a PD27 should be 
completed and submitted to the CRA. 

Q2: When does the PD27 have to be filed? Before or after T4s? Will the PD27 affect how I file my T4s? 

It is best to provide all the information requested in Form PD27 as soon as possible to avoid receiving a 
discrepancy notice at the end of the year. 

You do not need to wait to file your T4 information return.



Q3: Who needs to complete it?

You need to complete and submit Form PD27 to the CRA if you are eligible to take advantage of the TWS and:

• You already reduced your remittances

• You intend to reduce your remittances (the form will help you calculate your eligible TWS amount) 

• You claimed the Canada Emergency Wage Subsidy (CEWS) and need to confirm on Form PD27 the amount 
of the TWS you are taking advantage of (Line F of your CEWS application)

• You claimed the CEWS and do not want to take advantage of the TWS (i.e., electing to claim $0 on the 
TWS)

Q4: Do you have to file PD27 even if you did not claim the TWS but were eligible?

If you did not take advantage of CEWS or TWS, you do not have to file a PD27. If you took advantage of 
CEWS, you must file a PD27 to indicate that you did not take advantage of TWS. 

Q5: If I did not claim the TWS but was eligible, will my payroll account be automatically adjusted (i.e., 
will I get a credit on my payroll account)?

No, your account will not be automatically adjusted. A signed PD27 is required in order to credit your payroll 
account assuming you meet the eligibility criteria. 



Q6: Do you have to file PD27 if you did not claim the TWS but claimed CEWS?

Yes, to indicate that you did not claim TWS. 

If you are eligible for both the CEWS and TWS and want to claim the CEWS only, you should complete the 
PD27 form to elect for your TWS to be 0. When completing the CEWS application, you will enter $0 for the 
TWS amount. 

The TWS and CEWS interact only in the 1st four claims period of the CEWS. If you previously elected 0% on 
the CEWS for the TWS and would like to take advantage of the TWS, you will need to amend your CEWS 
claims for the periods that you want the TWS. 

If you claimed CEWS and are ineligible for the TWS, you do not have to complete a PD27. 

Q7: Can someone who did not have a CRA payroll program active after March 18, 2020 be eligible for 
the TWS?

If the employer did not pay salary, wages, bonuses, or other remuneration to an eligible employee from March 
18, 2020 to June 19, 2020, they cannot receive the Temporary Wage Subsidy, even if they are an eligible 
employer.



Q8: a) Who is considered an eligible employee? b) Our member said that the number of employees 

eligible per pay period changed due to layoffs and rehires. Do they use the total number of people that 
were eligible to the TWS during the three months? The number of employees eligible to the TWS during 
each pay period?

a) An individual who is employed in Canada.

b) The total number of people that were employed during the eligible period of March 18 to June 19. For 
example, if 4 individuals were employed from March 18 to March 25, and 2 were laid off on March 26th, the total 
number of eligible employees will be 4. If 1 individual initially laid off was rehired during the eligible period, the 
total number of employees will still be 4. If however, 1 individual was hired (not part of the employees previously 
laid off), the total number of people will be 5.

Q9: Paid or earned? Is the information entered by pay period or pay date?

Paid. Information is entered by pay period. 

If the pay period was prior to March 18th and the employees were paid between March 18th and June 19th, the 
remuneration may be eligible for the TWS. Pay periods during the eligible period of March 18 to June 19th

whose pay dates occur after June 19th will not be eligible for the TWS.  

Example: (1) A monthly pay period of June 1 – June 30th. If the payments were issued on June 30th, the June 
payroll will not eligible for the TWS. (2) Pay period was March 1 – March 13th, payments were issued on March 
18th. The amounts may be eligible for the TWS if all other eligibility criteria are met. In Part D of the PD27, enter 
the pay periods in the additional comments, state the dates when the payments were made. 



Q10: Who is an authorized signature?

An authorized signature could be that of the business owner of an authorized representative. An authorized 
representative is a person, firm, or group who is not the owner of the business but represents the business or 
legal entity. The authorized representative must have at least a level 2 authorization in order for the signature 
to be authorized. 
See also: Levels of authorization

Q11: There are 14 pay periods, but only 12 lines. What should they do?

The TWS is based on the date the eligible employee is paid on or between March 18, 2020 and June 19, 2020. 
Employers can attach another page to the form to include the additional information if they submit the 
completed PD27 in a paper format. Employers may also use the "Additional comments" section in Part D of the 
form to provide information on the additional pay period between March 18 to June 19 2020.

Employers can also submit their Form PD27 using MyBA. Any additional periods can be added in the 
"Additional comments" section or could submit another Form PD27 for the additional pay periods.

Q12: How long does it take for the filed PD27 to show on your account online?

It can take up to 14 calendar days from the date the CRA received the form for it to appear in our 
Correspondence Tracking Inventory System (CTIS) and 90 days for the CRA to process the form.

https://www.canada.ca/en/revenue-agency/services/e-services/represent-a-client/list-services-representatives-businesses.html#lvl


Q13: How do I claim the TWS retroactively? How do I calculate the TWS?

To take advantage of the TWS retroactively, you have to meet the eligibility criteria and manually calculate the 
subsidy. You can reduce your remittance for 2020 by the amount of the subsidy. Note: this can only be applied 
to the federal, provincial, and territorial income tax portion of the remittance. You will have to submit a PD27 to 
report the amounts claimed. If you are unable to reduce your remittance, you can request a refund. Refunds 
will only be processed once the 2020 Information Return has been received. 

Q14: What happens if an eligible employee was short-term and did not hit the $1,375? Can they still 
claim the extra, or would that be seen as getting too much for another employee?

An employer is entitled to a maximum subsidy of $1,375 per employee, regardless of how much each eligible 
employee is paid during the eligible period. For example, if an eligible employer has 2 eligible employees and 
one is paid $1,000 while the other is paid $3,750, the employer would be entitled to a maximum subsidy of 
$2,750 ($1,375 * 2 eligible employees).



Other 2020 changes



2020 T1 Package Corporate Income Product (CIP) Unincorporated Businesses and Business 

Number (UBBN)

• The Canadian journalism 

labour tax credit is available 

for 2019 and later years.

• The Mineral exploration tax 

credit for flow-through share 

investors is now available 

through March 31, 2024.

• Canadian journalism labour tax credit for 2019 

and later tax years

• Changes were announced to the program 

retroactive to January 1, 2019

• T2 Schedule 58 for corporations and T5013 

Schedule 58 for partnerships are now 

available.

• Tax deferred cooperative shares

• The tax deferral that applies to patronage 

dividends paid by an eligible agricultural 

cooperative to its members in the form of 

eligible shares issued before 2021 will be 

extended to eligible shares issued before 

2026.

• Capital cost allowance

• New Class 56 introduced and extension of 

classes 54 and 55

• Use T2 Schedule 8 to claim CCA

• Capital cost allowance

• New Class 56 introduced and extension of classes 54 and 55

• Updated Zero-Emission Vehicles (ZEV) definition

• Research and Development 

• Added general information to the Scientific Research and 

Experimental Development (SR&ED) Program which gives tax 

incentives to encourage Canadian businesses of all sizes and in all 

sectors who conduct R&D to help create a thriving R&D culture in 

Canada and a link to the webpage.

• GST/HST updates related to taxi and commercial ride-sharing 

services, daycare and people with gross revenue of $30,000 or under

• If you carry on a taxi business or provide commercial ride-sharing 

services, you must register for the GST/HST regardless of your 

income.

• Daily flat rate amount for meals updated

• Flat rate to claim extra food and beverage for normal working day 

went from $17.50 to $23

• Electricity costs for ZEV added as deductible expenses

• Added reference to memorandum in relations to passenger vehicle 

purchases

• Lifetime capital gains exemption amount updated

• From 433,456 to 441,692



• Private insurance proceeds update
• In the 2020 program year, payments you receive from private insurance 

for price, revenue, production or margin loss will no longer be included 
in the calculation of your program year margin for Agri-Stability.

• New program payment codes
• Use the new codes to report COVID-19 payments, dairy payments and 

private insurance proceeds.

• Livestock set aside program
• Use this program to report payments you received to help offset extra 

expenses because of limited processing capacity at packing plants.

Agri-Stability and Agri-Invest (ASAI)



New classes to CCA (Budget 2019) 

As part of Budget 2019, the Government introduced a temporary enhanced first-year CCA 
rate of 100% in respect of eligible zero-emission vehicles. Two new CCA classes were 
created. 

• Class 54, which includes zero-emission vehicles that would otherwise be included in Class 
10 (most motor vehicles not included in any other class) or 10.1 (passenger vehicles that 
cost more than $30,000 before sales taxes). 

• Class 55, which includes zero-emission vehicles that would otherwise be included in Class 
16 (which includes taxi cabs, vehicles acquired for the purpose of short-term renting or 
leasing, and heavy trucks and tractors designed for hauling freight). 

• In the case of Class 54, there is a limit of $55,000 (plus sales taxes) on the amount of CCA 
deductible in respect of each zero-emission passenger vehicle.



New class (2020)
New for 2020

The Government proposes to provide a temporary enhanced first-year capital cost allowance 
(CCA) rate of 100% for eligible zero-emission automotive equipment and vehicles that 
currently do not benefit from the accelerated rate provided by classes 54 and 55. These 
vehicles and equipment would be included in new class 56.

The enhanced rate would apply only for the tax year in which the equipment or vehicle first 
becomes available for use. It would be subject to the following phase-out:

• 100% after March 1, 2020 and before 2024

• 75% after 2023 and before 2026

• 55% after 2025 and before 2028

The CCA would be deductible on any remaining balance on a declining-balance basis at a 
rate of 30%.

https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4012/t2-corporation-income-tax-guide-chapter-3-page-3-t2-return.html#P1514_132236


More information on CCA can be found on our website:

• Canada.ca/revenue-agency

• Guide T4012, T2 Corporation Income Tax Guide 

• Income Tax Folio, S3-F4-C1, General Discussion of Capital Cost Allowance

• https://www.canada.ca/en/department-finance/news/2020/03/business-investment-in-

zero-emission-automotive-vehicles-and-equipment.html

• https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/sole-

proprietorships-partnerships/report-business-income-expenses/claiming-capital-cost-

allowance.html

Canada.ca/revenue-agency
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4012.html
https://www.canada.ca/en/revenue-agency/services/tax/technical-information/income-tax/income-tax-folios-index/series-3-property-investments-savings-plans/series-3-property-investments-savings-plans-folio-4-capital-cost-allowance/income-tax-folio-s3-f4-c1-general-discussion-capital-cost-allowance.html
https://www.canada.ca/en/department-finance/news/2020/03/business-investment-in-zero-emission-automotive-vehicles-and-equipment.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/sole-proprietorships-partnerships/report-business-income-expenses/claiming-capital-cost-allowance.html

